Friends of the Elderly Grants for Older People in Financial Need

[image: ]Small Grants Programme - Frequently Asked Questions (FAQs)
For general information about our criteria, what we fund and how to apply, please see the:
· Guidance notes for referral agents
· Guidance notes for older people in financial need
· How to find a Referral Agent

Please note that:
· There are no exceptions to the eligibility criteria, please do not ask
· Most questions we are asked are covered in our guidance notes, please read these carefully first

Older Peoples FAQs
Can I apply for my parent/neighbour/friend? 
No, you must a have a referral agent to make the application on your behalf. Please see our How to find a Referral Agent help sheet.
I do not have anyone to be my Referral Agent
There are a lot of options for who can be your Referral Agent and how to find one. Please see our How to find a Referral Agent help sheet.
I need more than £400, who else can help me?
Your referral agent should be able to help you identify other funders. We will of course make suggestions/signpost you to other potential funders that we know suit your needs/criteria.
Turn2Us have a useful grant finding database. Visit turn2us.org.uk
Can my partner/husband/wife also apply?
We only accept one application per household, per year. If your partner (or someone else living with you and sharing household costs) is also eligible for our grants, you can apply for a joint application of up to £500. 
An older relative has passed away, can I apply for help with their funeral costs?
Only if you meet the criteria for one of our grants yourself.
We cannot make grants to people who have passed away. Our grants for funeral costs are to help older people to pay towards funeral costs of a loved one, where they are responsible for the funeral bill. 
How long will it take?
While we aim to give a decision within 4 weeks of receiving a completed application with all the necessary evidence, this is only a guideline and cannot be guaranteed/you should not make plans dependent on this.  At exceptionally busy times we may take a little longer.  Please do not chase us for updates. We are a small team and a high volume of update enquiries slows down our ability to process your grant applications
Do we have to pay you back?
No. Any grant made is yours to keep.
Do you offer loans?
No. We do not offer loans. If you are struggling with debts, you should visit Turn2Us, they have a useful grant finding database. Visit turn2us.org.uk

I do not know my state pension age
You can check your state pension age at https://www.gov.uk/state-pension-age/y The state pension age is not the same for everyone, so if you are in any doubt please check.
I meet your criteria; will I definitely get a grant?
Our funds are limited so occasionally there may be times when even though you meet all our criteria, we have allocated our grant money for that period or have judged other competing applications to have a more urgent need, or because we are confident your application could be funded elsewhere.

Referral Agents FAQs
When can I expect to hear back about my application?
While we aim to give a decision after 4 weeks of receiving a completed application with all the necessary evidence, this is only a guideline and cannot be guaranteed/you should not make plans dependent on this.  At exceptionally busy times we may take a little longer.  Please do not chase us for updates. We are a small team and a high volume of update enquiries slows down our ability to process your grant applications.
Why can’t you contact my client directly?
We offer a grants service across England and Wales but do not have the capacity to provide individual application support. We use referral agents to ensure we can reach as many people as possible, and that those people have the support they need beyond just the grant itself.
Please explain to your client that you are the link between them and FotE and therefore any queries they have should come via you.
Can I change the grant request item after I have submitted an application?
Our grants are assessed based on the information you provide in your application.  Changes to your grant request would be for exceptional reasons only. Please email us at hello@fote.org.uk to discuss this.
Do you know who else I can apply to for my client?
Where possible, we will make suggestions/signpost you to other potential funders that we know suit your clients’ needs/criteria.
Turn2Us have a useful grant finding database. Visit turn2us.org.uk
Why would you turn our application down?
In general, if an application meets our eligibility criteria it has a good chance of success. Most rejected applications are rejected on the basis they do not meet our criteria (client too young, income too high, request outside our remit). So please check these things carefully before you apply to us.
Our funds are limited so there may be times when even though your application meets all our criteria, we have allocated our grant money for that period, or have judged other competing applications to have a more urgent need, or because we are confident your application could be funded elsewhere. 
We will aim to temporarily close our application portal when we have reached our limit for spending for the period. Reopening again for the new period. We will state clearly on our website whether we are open for applications at the time, and if not, we will say when we are likely to reopen.
Do I need to provide a receipt for the item the grant has been spent on?
We may ask you to provide proof of purchase.  You should be prepared to provide a receipt or other proof of purchase such as a bank statement if we do.
I have a question that is not answered in your FAQs
Please email hello@fote.org.uk or leave a message including your name and phone number on 0330 332 1110. A member of the team will get back to you within 5 working days.

Page 2 of 2

image1.jpeg
of the Elderly




